
UNE Platform Oct-2010

Obserwations ear,
Doma n Clustering

o~ Snore Wgt Snore ReneW

P0-1-01-6020 Customer Service Record - EDI NA 313 4 481 3 1310 NA 0 NA 0 000
P0-1-03-6020 Address Validation -EDI NA 531 2 893 5 3104 NA 0 NA 0 000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 - .5’ 0 5 0 000 0 000
P0-1-01-6030 CustomerServiceRecord-C0RBA NA NA NA NA 0 NA 0000
P0-1-03-6030 Address Validation - C0RBA NA NA NA NA 0 NA 0 000
P0-2-02-6030 OSS Interface AvailabIlity - Prime - CORBA NA ,~n - NA 0 NA 0 000
P0-1-01-6050 Customer Service Record - Web GUI NA 841 37 8 4054 NA 0 NA 0 000
P0-1-03-6050 Address Validation-Web GUI NA 217 6 2 1667 NA 0 NA 0000
P0-2-02-6080 OSSlnterfaceAvailabitity-Pnme-WebGUI ,‘ 10000 0 5 0000 0000

OR Ordering — — wgt
OR-i -02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9947 19 0 10 0 000 0 000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 96 79 21 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 007 2 84 0 5 0 000 0 000
OR-4-16-1000 % On Time PCN -1 Business Day 969 278 0 5 0 000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 98 7 2 80 0 5 0 000 0 000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 838 24 -2 5 -0 043 -0111
OR-6-03-3140 %Accuraoy-LSRC-Platform 49 46 0 5 0000 0000
OR-1-04-3140 %OTLSRC-NoFacilityCheck-Platform 914 19 -1 5 -0022 -0056
OR-1-06-3140 % OT LSRCIASRC - Facility Check - Platform NA NA NA 0 NA 0 000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA N NA 0 NA 0 000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform N NA 0 NA 0 000

PR Provisioning P CLEC FP CLEC
PR-3-01-3140 % Completed in I Day (1-5 LInes - No Disp) - Platform 533.4 39 73 748 73 ‘- - 6 12 -2 3492 -2 5 -0 043 -0 071
PR-4-05-31 40 % Missed Appointment- FP - No Dispatch - Platform 206 1564 7530 179 i’.. 1 07 -5 0000 -2 - 20 -0 172 -0 286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 954 435 755 23 ‘ , 622 0 3947 0 - 10 0 000 0 000
PR-4-02-3100 Average Delay Days - Total - POTS 211 429 227 31 288 055 -2 5828 -2 15 -0 129 -0 214
PR-5-01-3140 % Missed Appointment - Facilities - Platform 146 000 755 23 -. 254 0 5748 0 - 5 0 000 0 000
PR-5-02-3140 % Orders Held for Facilities’ 15 days - Platform 000 000 755 23 000 5 0000 0 - 5 0 000 0 000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1903 1205 571 22 ‘. ~ 280 2 5304 0 10 0 000 0 000

P rfor,nrsnce Observotions FP StCi Sampling Pert Wgtd
Mit maintenance o ~epair PP CLEC Pp CLEC uennan,on orron DiE. score war score

MR-1-O1-6050 AverageResponseTime-CreateTrouble ‘60 101 18 ‘.. ‘~ 2,617 •-° - - -“~ 965795 -2 2 T -0017 -0020
MR-1-06-6050 Average Response Time-TestTrouble (POTS only) NA 1480 ‘i , 618 “- - - -. ~‘ 1480356 NA 0 NA 0000

trot Snore
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 3447 4314 470 51 -‘.,. 701 -1 3757 -1 10 -0 043 -0 049
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 769 4 17 26 24 7. 0 0768 0 10 0 000 0 000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 152 23 75 470 1616 2. -2 9290 -2 5 -0 043 0 049
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 45 6 88 26 666 1. -0 9389 -1 5 -0 022 -0 025
MR-4-06-3144 %Outof Service’4 Hours-Platform-Bus 664 7222 310 1 11.4 -07496 0 5 0000 0000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 400 66 67 310 1 11. -2 4673 -2 5 -0 043 -0 049
MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus 116 2778 310 1 “-, 7.77 -2 1547 -2 5 -0 043 -0 049
MR-3-01-3145 % Missed RepairAppointments - Loop -Platform - Res 70 1319 2 723 ., 2. -2 2506 -2 10 -0 086 0 098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 51 2500 74 - 8.4 -2 2932 -2 10 -0 086 -0 098
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 230’ 21 37 2 723 87 1620 1. 1 0165 0 - 5 0 000 0 000
MR-4-03-3145 MeanTimetoRepair-COTrouble-Platform-Res 85 1013 74 8 1218 4. 3 -03593 0 5 0000 0000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 852 70 37 1 894 27 6. 1 7679 0 - 5 0 000 0 000
MR-4-07-3145 %OutofService>l2Hours-Platform-Res 678 4-444 1 894 27 1~. 9. 23021 0 5 0000 0000
MR-4-OB-3145 %OutofService>24Hours-Platform-Res 233 1379 1 894 29 ‘~,- 7. 09936 0 5 0000 0000
MR-5-01-3i40 % Repeat Reports wiin 30 days - Platform 113 1294 3 293 170 -, 2. -0 7688 0 - 10 0 000 0.000

BI Billing
61-1-02-1000 % DUFin4 BusinessDays I’ I 100001 -_ ‘.‘ .-°‘1115,603610 I~ - -1 — ‘t-I 0 5 0000

Totals I -23 I 232 I -0 793 I

Fair Point New Hampshire

Performance Assurance Plan Report

P0 Pre-Ordering
Performance

CLECP CLEC

“NA” - no activity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire

Performance Assurance Plan Report

UNE LOOP Oct-20 10

FR CLEC CLEC Duff. Score W9t
Domain Clustering

Score Review

P0-2-02-6010 OSS Interface Availability - Prime - WPTS . NA ‘it - NA 0 NA 000
P0-1-01-6020 Customer Service Record - EDI NA 3 13 4481 3.1310 NA 0 NA — .000
P0-1-03-6020 Address Validation -EDI NA 531 2893 5.3104 NA 0 NA — 000
P0-2-02-6020 OSS Interface Availability - Prime - ED1 - 10000 ~ ..- 0 5 0.000 .000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘,~ NA e~’~- NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 841 37 8.4054 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 2 17 6 2.1667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 -~ 0 5 0.000 0.000

OR Ordering — wgt
OR-1-02-3331 % On Time LSRC-Flow Thru-Looplpre-Qual-2hrs 10000 130 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thw - Loop/Pre-Qual 98 36 61 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 007 2840 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9698 2781 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 98 72 2805 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9973 376 0 5 0 000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 392 1096 0 5 0 000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9797 444 0 5 0 000 0.000
OR-1-06-3331 % OT LSRC!ASRC - Facility Check- L00pILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ Stat Score Wgt

PR-4-02-3100 Average Delay Days - Total. POTS 2 11 429 227 31 288 0.55 -2.5828 -2 5 -0.070 -0.111
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 954 411 755 7 ~. 3.60 1.3812 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 1 46 000 755 7 . r~ 1.47 0.3585 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 000 000 755 7 . - 0.00 5.0000 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 1622 000 746 r’ 16.54 SS NA 0 NA 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut ~.. NA , - , N , ‘ , NA 0 NA 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut -. . NA -~ N . ,~,. - “‘~ NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut - NA -. - N ~. ‘‘ . . . NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ‘~; 10000 ...~ - 3 - ‘. 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut .. ,~ NA ~ “. N ~.,. .‘ . ‘ NA 0 NA 0.000
PR-9-01-3525 %On Time Performance-Loop-Batch HotCut / NA “‘, N . - .‘ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ‘, NA ‘‘ N ‘ .,~.. ‘~ NA 0 NA 0.000

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time-Create Trouble 4.60 10118]~’ ‘ - I 2,617i~ ‘.‘ ‘-.. 96.5795 -2 2 -0.028 -0.038

Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 1106 3316 3193 190 .~ .‘~ 2.34 -5.0000 -2 10 -0.140 -0.192
MR-4-02-3112 Mean Timeto Repair-Loop Trouble-Loop 2165 1078 3,193 186 1612 1.22 5.0000 0 5 0.000 0.000
MR-4-07-3112 %OutofService> l2Hours-Loop 6416 17.24 2,165 58 . 6.38 5.0000 0 5 0.000 0.000
MR-4-08-31 12 % Out of Service> 24 Hours - Loop 2171 1379 2,165 58 -‘ , 5.49 1.3105 0 5 0.000 0.000
MR-5-01-3112 %RepeatReportsw!in3odays-Loop 1136 872 3,293 195 2.34 1.0205 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments- CO- Loop 714 42.86 56 7 - . 10.32 -2.9090 -2 10 -0.140 -0.192
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 711 1153 56 7 11 48 4.60 -1.0586 -1 5 -0.035 -0.048

Totals -9 143 -0413

P0 Pre-Ordering
Performance Observations Pert Wgtd.

“NA” - no activity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Pert
Wgtd Score Domaor ClusteringDill Score Wgl Review

P0-1-01-6020 Customer Service Record - EDI NA 313 4 481 3.1310 NA 0 NA 0 000
P0-1-03-6020 Address Validation -EDI NA 531 2,893 5.3104 NA 0 NA 0 000
P0-2-02-6020 OSS Interface Availability. Prime - EDI 10000 ‘‘.‘~- - 0 5 0 000 0 000
P0-1-01-6050 CustomerServiceRecord-WebGUl NA 81 37 8.4054 NA 0 NA 0000

P0-1-03-6050 Address Validation - Web GUI NA 2 17 6 2.1667 NA 0 NA 0 000
P0-2-02-6080 OSS Interface Availability. Prime. Web GUI “ 100.00 t~ic3.~. r. ‘~ 0 5 0 000 0 000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Quallfled Complex .2h 993 15 0 10 0 000 0 000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS!Pre-Oualified Complex 9792 96 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0.07 2 84 0 5 0 000 0 000

OR-4-16-1000 % On Time PCN .1 Business Day 9698 278 0 5 0 000 0 000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9872 280 0 5 0 000 0 000

OR-5-03-2000 % Flow Through - Achieved - POTS 9329 28 -1 10 -0 053 -0 088
OR-6-03-2000 %Accuracy-LSRC 3.70 13 0 10 0000 0000

OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9655 29 0 5 0 000 0 000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 8571 7 NA 0 NA 0 000

OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 2 0 2 0 000 0 000

OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0 000
FR Std Sampling Stat Score

PR Provisioning FR CLEC FR CLEC Desiabon Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5334 4348 748 3 1056 -1.1455 -1 5 -0 026 -0 033

PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 206 2364 7,530 5 -~ 192 -5.0000 -2 20 -0 212 -0 267

PR-4-04-2100 %MissedAppointment-FP-Dispatch-POTS 954 1875 755 16 c-i,’ 742 -1.5468 -1 10 -0053 -0067
PR-4-02-2100 Average Delay Days -Total - POTS 211 481 227 16 074 -2.1297 -2 15 -0 159 -0200
PR-5-01-2100 % Missed Appointment - Facilities - POTS 146 000 755 16 “r.t~ 303 0.8161 0 5 0 000 0 000

PR-5-02-2100 % Orders Held for Facilities’ 15 days - POTS 000 000 755 16 000 5.0000 0 5 0 000 0 000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 1859 1944 1 571 72 .‘‘ 469 -0 3635 0 15 0.000 0 000

MR Maintenance & Repair Dill —

MR-i -01-6050 Average Response Time - Create Trouble 460 10118 ~ ~H~’ . 2 617 ~‘riC~.’~ 96 5795 -2 2 -0.021 -0 048
MR-i -06-6050 Average Response Time - Test Trouble (POTS only NA 14804 ‘-s” ‘ --- 618 .!~“~‘-~ r 148 0356 NA 0 NA 0 000

Stat So”.

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 3447 3158 470 38 ,.~‘ 802 016 0 10 0.000 0 000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus 7.69 50.00 26 2 ‘~“ 1955 NA 0 NA 0 000

MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus 1522 2071 47 38 000 -211 -2 5 -0.053 -0 119
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus 450 433 2 2 666 489 SS NA 0 NA 0000

MR-4-06-2110 %OutofService’4Hours-POTS-Bus 66.45 7059 31 17 1176 -05971 0 5 0.000 0000
MR-4-07-2110 % Out of Service> 12 Hours-POTS-Bus 4000 5294 31 17 ,‘,r- 1220 -13053 -1 5 -0.026 -0 060

MR-4-08-2110 %OutofServtce>24Hours-POTS-Bus. 1161 1765 31 17 ..‘- 798 -11236 -1 5 -0.026 -0060
MR-3-0i-2120 % Missed Repair Appointments - Loop - Res. 701 3333 272 3 .‘“. 1475 SS NA 0 NA 0 000

MR-3-02-2 120 % Missed Repair Appointments - CO - Res 541 NA 74 NA -“ NA NA 0 NA 0 000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 2304 2451 2 723 3 1620 936 SS NA 0 NA 0 000

MR-4-03-2i20 MeanTimetoRepsir-COTroube Res 852 NA 7- NA 1218 NA NA 0 NA 0.000
MR-4-06-2120 % Out of Service> 4 Hours - POTS Res 8522 NA 1,89’ NA ~ NA NA 0 NA 0.000

MR-4-07-2120 % Out of Service’ 12 Hours - POTS - Res 6785 NA 1,894 NA ‘4-r NA NA 0 NA 0.000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 2339 NA 1,894 NA ~“‘T NA NA 0 NA 0.000

MR-5-01-2100 % Repeat Reports w/tn 30 days - POTS 1136 233 3,293 43 ‘.~‘ 487 1 7819 0 10 0.000 0.000
Bl Billina

I Bl-1-02-i000 % DUF in 4 Business Days ~ I 100 001 “~‘ -- 1115 603 6101 ‘ -‘ I’’~’ 0 5 0.000
Totals -13 189 -0630

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Perfrormance
FP CLEC FR

RESALE

Observations
CLEC

Oct-2010

“NA” - no activity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

MR-3-O1-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -Co -2W D gital -UNE/Resale
MR-4-O2-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale
MR-4-O3-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resa e
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNEIResale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNEIResale
MR-5-O1-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale
MR-3-O1 -3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO 2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W sDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W sDSL Loops
MR-5-D1-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops
MR-3-O1-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-O2-334D Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-O4-334D % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-D7-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-01 -3340 % Repeat Reports w/in 30 Days -Line Share/Split

DSL Oct-2010

ro,,,u,rroeuo u000I0000IIc Wgtd score Domain ciosteriog
FP CLCC FP ctec 0i8. scsre Wgt Roviow

NA
• NA

0
0
0
0
0
0
0
5
0
5
0
S
0
10
0
0
0
0
0
0
0

0000 0000

P0 Pre-Orderinci
P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA 1 NA 0 0 000 ODD I
P0-2-02-6020 OSS Interface Availability - Prime EDI — ~ 10000 - Ji j 0 5 0 000 — 000 —

P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0 000 — 000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA f - :j NA 0 0 000 — ODD
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA NA 0 0 000 — Ouu
P0-2-02-6080 055 Interface Availability - Prime - Web GUI 10000 --- - - - - ] 0 2 0 000 — 000
P0-8-01-6000 % On Time - Manual Loop Ouslitcation 10000 9 LQ_ 2 0 000 — ODD
P0-8-02-6000 % On Time - Engineering Record Reguest 10000 2 j 0 2 0 000 — Ouu

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 0 1 NA 0 0 000 — Ouu —

OR-i -06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 80 NA 0 0 000 — 000 —

OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale 100 0 2 0 000 — ODD —

OR-2-06-1341 %OTLSRIASRRej-FacilityCheck-2WDigital-UNEIResaIe N N NA 0 0000 — ODD —

OR-1-O4-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 96 10 0 5 0 000 — 000 —

OR-1-06-3342 % On Time LSRC/ASRC Faci ity Check - 2W sDSL Loops N N NA 0 0 000 — onn —

OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops N N NA 0 0 000 — ODD —

OR-2-06-3342 % On Time LSRJASR Rd - Fac ty Check - 2W xDSL Loops NA N NA 0 0 000 — 000 —

OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA N NA 0 0 000 — 000 —

OR-i -06-3340 % On Time LSRC/ASRC Fac ty Check - Line Share/Sp t NA N NA 0 0 000 — ODD —

OR-2-04-334O % OT LSR Rej - No Facility Check - Line Share/Split NA N NA 0 0 000 — Ouu —

OR-2-06-3340 % OT LSRIASR Rei - Facility Check - Line Share/Split NA N NA 0 0 000 — 000 —

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 007 2 84 0 2 0 000 — ODD —

OR-4-16-1000 % On Time PCN -1 Business Day 9698 278 0 2 0 000 — ouu —

OR-4-1 7-1 000 % On Time BCN -2 Business Day 9872 2,80 0 2 0 000 — oon —

PR Provisioning FP CLEC FP CLEC siat score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 567 1 50 3 2 252 230 NA 0 0 000 000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 10000 5000 2 2 000 — NA 0 0 000 — ODD —

PR-4-O5-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 3333 2500 3 “~-~ 3600 NA 0 0 000 — Ouu —

PR-6-O1-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale 000 000 3 6 -0 000 — NA 0 0 000 — 000 —

PR-8-O1-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 6000 000 5 6 ‘‘-t’ 2966 NA 0 0 000 ODD
PR-3-1O-3342 % Compw/in6 Days (1-5 lines)Tot-2WxDSL Loops 10000 ‘- 1 ~~-;: -S”.-; ‘~ 0 10 0.000 — Ouu —

PR-4-O2-3342 Average Delay Days -Total -2W xDSL Loops 1200 8767 1 3 000 NA 10 0 000 u 000
PR-4-14-3342 % Completed On Time -2W xDSL Loops -. 9697 r 66 ‘ -, 0 10 0 000 0 000
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 1622 000 746 1 ‘ ‘ 3689 NA 0 0 000 0 000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W sDSL Loops 50000 303 1 66 000 — NA 0 0 000 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split -‘.~-‘ — NA NA — NA 0 0 000 0 000
PR-3-03-334O % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — NA — — — 0 000
PR-4-02-334O Average Delay Days -Total -Line Share/Split NA NA NA 0 00 NA 0 0 000 0 000
PR-4-O4-3340 % Missed Appointment -Dispatch -Line Share/Split NA — NA NA --~ — NA 0 0 000 0 000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA — NA NA — NA 0 0.000 0 000
PR-6-O1-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA NA NA r NA 0 0.000 0 000
PR-8-O1-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA NA NA ‘ NA 0 0.000 0 000

MR Ma)ntenanCe & ReDair CLCCFP CLEc FP

4
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_NA. 0000
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_N~. 0000
_2_ 0000
NA 0000
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“NA” - no activity “UD” - under development “SS’ - Small Sample

-0123
0 000

-0185

0 OPO
0 000

0 ODD
0 000

O 000
O 000
O 000
O 0000 000

NA
Totals -5 81 -0296

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Oct-2010

OR Ordering
OR-i-i2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~
OR-i-i 3-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-i2-5020 % On TimeTrunkASR Reject

PR Provisioning

Performance Observations
CLEC FP CLEC

— 10000
NA NA
NA NA

— NA NA

FP

Perf
Score Wgt Wgtd Score

0 5 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only ~.. 3849 ~ 1 473 ~ ~‘. -2 20 -0.286
PR-4-i5-5000 %On Time Provisioning-Trunks -~ NA ~ NA ~ •~‘-. ~- ;. , NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA ..~•‘ NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-Oi-5000 % Installation Troubles w!in 30 Days NA NA NA NA ~ NA NA 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA ~ NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA .~ .‘~‘ NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA ~ .~ NA NA 0 0.000
MR-5-01-5000 %Repeat Reports wIin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months •.,. 0 00 , ~- 0 5 J 0 000

NP-1-04-5000 # of Final Trunk Groups Blocked 3 months ..4 NA ; . , ~,. ‘ ~ ~.‘-~‘ tf~ ‘f NA o~ 0.000
NA - no activity ‘UD” - under development - Small Sample Totals I -2 I 30 I -0.286

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Oct-201 0

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

OSS Interface - - - - $8
P0-1-06 Mecharrtzed Loop Oualiftcattcr - EDI -
P0-1-OS Mechantzed Loop Quahftcatior - CORBA -
P0-1-06 Mecharrtzecf Loop Qualiftcattor - Web GUI -
P0-2-02 000 Interface Availabi/ty - Pnrne - WPTS -

P0-2-02 000 Interface Availab,l,Iy - Prime - E0l - - -
P0-2-02 OSO Interface Availability - Prime - COR8A - -

P0-2-02 000 Interface Avatlabi/ty - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - $0 $8 $8

OR-i -02 % On Tone LSRC -Plow Through - - -
09-1-04 %OT L0RC - No Faciltfy Check - 2Wdig-UNEJR5I -
OR-1-04 %OT LSRC - No Facility Check -2W cOOL Loops -
09-1-04 %OT LSRC - No Factltly Check - Ln Ohere/Spld -
OR-1-12 %OnTirrrepoC -
OR-1-13 % On Tmme Design Layout Record -
OR-i-19 % OT Resp. -Req for Inbound Aug. (v=192) -
OR-2-04 %OT LOR Rej - No Facilmty Check - 2Wdig-UNE/Rs -
09-2-04 %0T LOP Rej - No Pacilmty Check - 2W cOOL Loops -
OR-2-04 %OT LOP Rej - No Pacmlmty Check - Ln Shore/SpImI -

09-4-16 % On Tmrne PCN -1 Bus. Day - - -
OR-i -04 %OT LSRC - No Facmtmty Check - All Sccls-UNBJR5I -
OR-i -06 %OT LSRCIASRC - Factltty Check - All Sccls-UNEJR5I -
09-2-04 %OT LOP Ret - No Faciltfy Check - ONE/Resale -
09-2-06 %OT L09/ASR Rej - Facmlity Check - ONE/Resale -

PROVISIONING
3 Installation Performance $40,416 $13,925 $20,742 $0 SO 034.242 $110,320

P9-3-01 % Conrplefed in I Day (1-5 lines No Disp.( 5,002 1427
P9-4-02 Average Oelay Days- Tctal 17406 13.925 6,565
P9-4-02 Average Delay Days - Total -2W Digmtat -
P9-4-02 Average Delay Days - Total - 2W cOOL Loop -
P9-4-02 Average Delay Days -Tyfal -Line Oharetopltt -
PR-4-04 Missed Appointments -Dispatch - - 3,951
P9-4-04 Missed Appfs - Disp - 2W Digital ONE/Resale -
P9-4-04 Missed Appfs - Disp - Line Oheme/Oplit -
P9-4-OS Missed Appyintments - No D,spafch 23,209 8,780
P9-4-OS % Missed Appt -Nv Disp -2W Digmtal -ONE/Resole -
P9-4-OS % Mmssed Appf -Ny Dmsp -Line ghare/spkt -
P9-4-14 % Completed On Tmme - 2W 0DSL Loops -
P9-4-iS % On Tmme Provisioning - Trunks -

P9-6-Si lnstallaovn Troubles wOn 30 Days - - - -
PR-6-01 % Install Trbls wtmn 30 Days -2W Digmtal Loop -ONE/Resale -
PR-S-Or % Install Trbls wlin 30 Days -2W uD0L Loops -
PR-6-01 % Install Trbls mOn 30 Days -Lmne Sharetgplit -
P9-4-01 % Missed A000intmesf -PP -050 -ONE/Resale -
P9-4-01 % Missed Acooinlment -PP -DSi -ONE/Resale -
P9-4-01 % Mtssed A800iylmenf -PP -003 -UNE/Resale -
P9-4-01 % Mmssed A000intmenf -PP -Other -ONE/Resale -
P9-4-02 Average Delay Days - Total -ONE/Resale -
P9-5-01 % Missed A000intmert - Faciltfies -UNEtResale -
P9-5-02 % Orders Held for Faciltties v 15 days -ONE/Resale -
P9-6-01 % Ivstallativrr Troubles witlrirr 30 days -ONE/Resale -
P9-8-01 % Ooen Orders in Hold Statuss3g Days-ONE/Resale 34,242
P9-4-01 % Missed A000infment - PP - Total - EEL -
P9-4-02 Average Delay Days - Total - EEL -
P9-8-01 % Ocen Orders in a Hold Status v35 Days -EEL -
P9-4-01 % Mmssed Acccintment - PP - Total - lOP -
P9-4-02 Averaoe Delay Days - lOP -

P9-8-01 % Open Orders in a Hold Status v30 Days -lOP -

4 P9-4-07 % On Time Performance - LNP $27,393 $27,393

5 Hot Cut Performance - $0
P9-8-02 % lrstallatr Trbls m/mn 7 days-Lyop-Basto Hnt Cut -
P9-6-02 % lnsfallatr Trbls m/mn 7 days-Loop-Lg Job Hot Cut -
P9-6-02 % lnstallatn Trbls w/mn 7 days-Loop-Batch Hot Cut -

P9-9-01 % Or Time Performance-Loop-Basic Hot Cut -
P9-9-Sf % On Tone Performance-Loop-Lg Job Hot Cut -
P9-9-01 % Or Tone Performance-Lynp-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 48.834 527.858 $3,710 $61,474 $0 00 $133,067

MR-3-S1 Missed Repair Appyintments - Loop - Bus 13,920 -
MR-3-O1 Missed Repair Appointments - Loop - Res 17,406 -
MR-3-01 Missed Repair Appointments - Loop 27,800
M9-3-01 % Missed Repr Appf -Lccp-2W Dmgfl-ONEJResale -
MR-3-0f % Missed Repr Appt -Loop -2W vDSL Loops 21,198
MR-3-0f Missed Repair Appyint -Loop -Lmne Share/SpImI -
MR-3-02 % Missed RepairAppcirfment-CO-2W005LLoops -
MR-4-03 Mean Time To Repair -CO -2W 0DSL Loops -
MR-4-Od % Cleared(all trbls( us/tn 24hrs-2W Dig-ONE/Resale -
MR-4-04 % Cleared (all trbls( m/mn 24hrs-2W cOOL Loops -
MR-4-04 % Cleared (all froubles( wOn 24 Hours -Lmne Share/Split -
MR-4-08 Out of Service v24Hrs. - Bus 8,703 3,710
MR-4-08 Out of Service v24Hrs, - Rvs. - -
M9-4-08 Out of Servmce v24Hrs. - Total - -

MR-5-0l % Receat Recorts mtthin 30 Days - - - -
MR-S-Of % Repeat Repv4s w/mn 30 Days-2w Digmlal-UNE/ResaIe -
MR-S-01 % Repeat Reyvds wOn 30 Days -2W cOOL Loops 40.276
MR-S-SI % Repeat Reports vc/mn 30 Days -Line Share/SpOt -
MR-4-01 Mean Time to Recamr - nynDSO & 000 -UNE/Resale -
MR-4-Si Mean Tmme ty Recair - DOl & DS3 -UNE/Resalv -
MR-4-OE % Out of Servicev4 Hrs - ronDOg 6 DS0 -ONE/Resale -
MR-4-08 %Out of Semmcev24 Hrs - nanDSO E DOS -ONE/Resale -
MR-4-06 % Out of Servmce v 4 Hours - DS1 a DS3 -ONE/Resale -
MR-4-O8 % Out of Service v 24 Hours - 001 6 DS3 -ONE/Resale -
MR-5-01 % Repeat Repays vs/mr 30 days -Specials -ONE/Resale -

NETWORK PERFORMANCE
7 NP-r-O4 Final Trunk Groups Blocked $8 $8

8 Collocation $0 SO
NP-2-01/2 % OT Response to Request fyr Collvcaficn - Total
NP-2-0S16 % On Time - Physmcal Cvllvcafmvn - Tytal
NP-2-07/8 Avera9e Delay Days - Total

RESOLUTION PROCESS
9 Resolution Process $0 SO

09-10-Of % PON Esceptmors Resolved /5/mn 3 Bus Days
09-10-02 % PON Eoceytmcns Resolved w/mn IS 8us Days

01-3-54 10 cLOG gilling Glaimy ,Oulmvc,ldgd 0/ Ouu Days
81-3-OS %CLEC OilIng Clarms Rslvd nc/in 28 Cal. Days after Ach.

Month Total $86,450 $41,775 524,4s2T $61,474 527,393 534,242 $8 $275,786

Under the Plan. -l performance scores are subject to further adjustment.



Fair Point New Hampshire Oct-2010

Performance Report for Critical Measure # 8 - Collocation
CLEC Pert.

NP Network Performance CLEC Pert. Obs. Score Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 1000 2 0 Js]
NP-2-05/6 % On Time - Physical Collocation - Total 100 0 4 0 20
NP-2-07!8 Average Delay Days - Total NA NA NA 10

35

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.

Resolution Timeliness CLEC Pert. Obs. Score Wgt
)R-10-01-i00( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA JO
)R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA I 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 10000 2,383 0 2
Bl-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftet 10000 1,318 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert.

OR Ordering CLEC Pert. Obs. Score Wgt.

OR-i -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R~ 0.00 1 NA 0
OR-i -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 9333 15 NA 0
OR-2-04-i 200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-i 200 % OT LSRJASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. Std Sample StatPR Provisioning FP FP Dev. Error Score

PR-4-Oi -1210 % Missed Appointment -FP -DSO -UNE/Resale 100 NA 1 NA ~. NA NA 0
PR-4-01-121 1 % Missed Appointment -FP -DS1 -UNE/Resale 64. 66.67 112 3 ‘~ 28.03 SS NA 0
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 80. 25.00 5 8 ~. 22.80 SS NA 0
PR-4-0i-12i4 % Missed Appointment -FP -Other -UNE/Resale NA NA NA ..~‘ NA NA 0
PR-4-02-i 200 Average Delay Days - Total -UNE/Resale 7 2 00 77 4 503 13.08 SS NA 0
PR-5-Oi -1 200 % Missed Appointment - Facilities -UNE/Resale 50.0 NA 2 NA ‘~‘.‘ NA NA 0
PR-5-02-i 200% Orders Held for Facilities> 15 days -UNE/Resale 0 0 NA 2 NA .~. NA NA 0
PR-6-01-i 200 % Installation Troubles within 30 days -UNE/Resale NA NA NA ~ NA NA 0
PR-8-01-1 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 9. 57 14 ii 7 11.16 -3.53 -2 5
PR-4-0i-3510%MissedAppointment-FP-Total-EEL 63 NA 107 NA NA NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 7 NA 68 NA 502 NA NA 0
PR-8-0i -3510 % Open Orders in a Hold Status >30 Days -EEL 7 NA 100 NA NA NA 0
PR-4-0i-3530 % Missed Appointment - FP - Total - JOF 80 00 NA 5 NA ~ NA NA 0
PR-4-02-3530 Average Delay Days - IOF i 50 NA 4 NA 058 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 280 00 NA NA . NA NA 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 1 38 NA 2 NA 000 NA NA 0
MR-4-0i -1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 4 38 864 9 1 210 21.58 SS NA 0
MR-4-06-i 216% Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-08-i 216% Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA . NA NA 0
MR-4-06-i217 % Out of Service >4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA’’ .. NA NA 0
MR-4-08-1217 % Out of Service > 24 Hours - D51 & DS3 -UNE/Resale NA NA NA NA’ NA NA 0
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale 27 27 50 00 ii 4 26 00 SS NA 0

“NA” - no activity “UD” - under development “SS” - Small Sample Total 5

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Oct2010
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 95.95 642 $ -

OR-I -06-3320 % OT LSRC!ASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-OI-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

AUG-2010 90.53 338 306 AUG-2010 90.56 339 307
SEP.2010 88.56 367 325 SEP-2010 88.56 367 325
OCT-2010 83.88 242 203 OCT-2010 83.88 242 203

Overall 88.07 947 834 Overall 88.08 835

Market Adjustment * $ -

IOR.5.01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
AUG-2010 78.75 447 352 AUG 2010 78.70 446 351
SEP-2010 94.19 413 389 SEP.2010 94.40 411 388
OCT-2010 376 375 OCT-2010 376 375

Overall 90.29 1,236 1,116 Overall 90.35 1,233 1,114

Market Adjustment * $ -

IOR-5-0I-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
AUG-2010 96.05 304 292 AUG-2010 88.69 327 290
SEP-2010 89.06 384 342 SEP-2010 89.06 384 342
OCT-2010 85.52 307 OCT-2010 95.92 319 306

Overall 89.88 1,047 941 Overall 91.07 1,030 938

Market Adjustment *

* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

• PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
• PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA

PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
• PR-6-02-3520 % lnstallatn Trbls wiin 7 days-Loop-Basic Hot Cut NA 0.00
~ PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
. PR-6-02-3525 % lnstallatn Trbls w!in 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

~ PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 0.25 1 0.41 1
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 1.27 279 0.89 232

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00 5.0000

Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR-9-01 .3520* $ - $ - $ -

Markel Adjusiment far PP-~-O2-~2,~ 1 P~-~-O1 -~2~ $ - - -

Market Adjustment for PR-6-02-3525 I PR-9-01 .3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - $ - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation



Fair Point New Hampshire Change Control Assurance Plan
Oct-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

[ P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

p0.7.04-6000 Delay Hours - Failed!Rejected Test Deck Transactions R3 $ -TransactIons failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

Oct-2010
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.793 $ 502,089
Unbundled Network Elements - Loop -0.413 $ 186,301
Resale -0.630 $ 104,502
Digital Subscriber Lines -0.296 $ 32,432
Trunks -0.286 $ 14,922

Mode of Entry Total $ 840,246

# CRITICAL MEASURES
I OSS Interface $
2 % On Time Ordering Notification $
3 Installation Performance $ 115,325
4 % On Time Performance - LNP $ 27,393
5 Hot Cut Performance $
6 Maintenance Performance $ 133,067
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 275,786

Individual Rule Payments: $ 2,016

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNEHotCutLoop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Tot& $ 1,118,047

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



UNE Platform Oct-2010

Observations r-err ovals

Duff Score W5t Score

P0-1-01-6020 Customer Service Record - EDI NA 313 4 481 3.1310 NA 0 NA 0 000

P0-1-03-6020 Address Validation -EDI NA 531 2 893 5.3104 NA 0 NA 0 000

P0-2-02-6020 055 Interface Availability - Prime - EDt 10000 —.. 0 5 0 000 0 000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0 000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0 000

P0-2-02-6030 055 interface Availabtitty - Prime - CORBA .‘-.. NA . ~ NA 0 NA 0 000

P0-1-01-6050 Customer Service Record - Web GUI NA 841 37 8.4054 NA 0 NA 0 000

P0-1-03-6050 Addmss Validation - Web GUI NA 2 17 6 2.1667 NA 0 NA 0 000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI ~‘-.- 10000 - . 0 5 0 000 0 000

OR Ordering — w5t
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9947 190 0 10 0 000 0 000

OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 9679 218 0 5 0 000 0 000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 07 2 840 0 5 0 000 0 000
OR-4-1 6-1 000 % On Time PCN -1 Business Day 9698 2 781 0 5 0 000 0 000

OR-4-1 7-1 000 % On Time BCN -2 Business Day 9872 2 805 0 5 0 000 0 000
OR-5-03-31 40 % Flow-Through Achieved-UNE POTS Platform 83 88 242 -2 5 -0 043 -0 111
OR-6-03-3140 % Accuracy - LSRC - Platform 4 99 461 0 5 0 000 0 000

OR-1-04-3140 % OT LSRC - No Facility Check - Platform 91 4 198 -1 5 -0 022 -0 056
OR-I -06-3140 % OT LSRCIASRC - Facility Check - Platform NA NA NA 0 NA 0 000

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA NA 0 NA 0 000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform NA NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Diep) - Platform 533- 3973 748 73 ‘-~!-‘ 612 -2 3492 -2 5 -0.043 -0 071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 206 1564 7 530 179 107 -5 0000 -2 20 -0.172 -0 286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform — 954 4 35 755 23 ~. 622 0 3947 0 10 0.000 0 000

PR-4-02-3100 Average Delay Days - Total - POTS 211 429 227 31 288 0.55 -, 5828 15 -0.129 -0 214
PR-5-01-3140 % Missed Appointment - Facilities - Platform 146 000 755 23 ,~‘ 2.54 — 5748 0 5 0 000 0 000

PR-5-02-3140 % Orders Had for Facilities> 15 days - Platform 000 000 755 23 tf” 0.00 — 0000 0 5 0 000 0 000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 03 1205 1 571 224 ‘,r-’ 2.80 — 5304 0 10 0 000 0 000

Perrunnance Observations FP Std Samphng Pert W5rd
MR ~atntenance a. rcepatr FP asc PP CLEC ue>atian trrnr Off. >uore mgr Score

MR-1-01-6050 Average Response Time - Cmste Trouble ‘60 101 18 - ‘~ 2 617 :‘‘‘, -‘ 96 5795 -2 2 -0 017 -0 020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 180- ‘~ - -. ç -i 618 -“. ‘,,, - 148 0356 NA 0 NA 0 000

Stat Score
MR-3-01 -3144 % Missed Repair Appointments - loop - Platform - Bus 3447 -3 4 0 51 ‘‘, 701 -1.3757 -1 10 -0.043 -0.049

MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 769 ‘1 6 24 ‘r’ 754 0.0768 0 10 0.000 0.000

MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 522 23 - /U 51 1516 — 381 -2.9290 -2 5 -0.043 -0.049
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 450 68 26 24 666 — 891 -0.9389 -1 5 -0.022 -0.025

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 6645 722 310 18 -‘, 11 45 -0.7496 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 4000 .66 310 18 “r 11 88 -2.4673 -2 5 -0.043 -0.049

MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus 1161 277 310 18 ,•~‘ 777 -2.1547 -2 5 -0 043 -0 049
MR-3-01 -3145 % Missed Repair Appointments - loop -Platform - Ras 701 131 2 723 91 -- 272 -2.2506 -2 10 -0 086 -0 098

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 541 250 7’ 8 —. 8 42 -2.2932 -2 — 10 -0 086 -0 098
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2304 213 272 87 1620 1 76 1.0165 0 — 5 0 000 0 000

MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 852 ‘101 7’ 8 1218 4 53 -0.3593 0 — 5 0 000 0 000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8522 7037 1 89 27 688 1.7679 0 5 0 000 0 000

MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 6785 4444 1 894 27 ,,: 905 2.3021 0 5 0.000 0 000
MR-4-08-3145 %OutofServtce>Z4Hours-Platform-Res 2339 1379 1894 29 :‘““ 792 0.9936 0 5 0.000 0000

MR-5-01 -3140 % Repeat Reports wlin 30 days - Platform 1136 12 9’ 3 293 170 “.~ 2 50 -0.7688 0 10 0.000 0 000
BI - Billing

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Pertorrrrance

PP cLEC CLEC
Doma n cIusterin~

Renbw

“NA - no activity U unoer Oevetopment “Sb Small Sample
Bl-I-02-l000 %DuFin4BusinassDays I ioooo~~’ :‘ - ‘~.I115603,610 ~—-- ‘ 0 5 0.000

Totals I -23 I 232 I -0.793 I
under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire UNE LOOP
Performance Assurance Plan Report

P0 Pre-Orderina PP CLEC CLEC

P0-2-02-6010 OSS Interface Availability - Prime -WPTS ‘~. NA .~ .‘~‘°~ NA 0 NA 0.000

P0-1-01-6020 Customer Service Record- CDI NA 3 13 4481 3.1310 NA 0 NA 0.000

P0-1-03-6020 Address Validation -CDI NA 5.31 2893 5.3104 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime - LDI ‘-.~ 100.00 ~ 0 5 0.000 0.000

P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000

P0-i -03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA ., NA ‘-.~ NA 0 NA 0.000

P0-1-01-6050 CustomerServiceRecord-WebGUI NA 841 37 84054 NA 0 NA 0.000

P0-1-03-6050 Address Validation - Web GUI NA 2 17 6 2.1667 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~- 10000 “..‘: “‘ 0 5 0.000 0.000

OR Ordering —

OR-I -02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 100 00 130 0 10 0.000 0.000

OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 98 36 61 0 5 0.000 0.000

OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 07 2,840 0 2 0.000 0.000

OR-4-16-1 000 % On Time PCN -1 Business Day 9698 2,781 0 2 0.000 0.000

OR-4-17-1000 % On Time BCN -2 Business Day 9872 2,805 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 99 73 376 0 5 0.000 0.000

OR-6-03-3331 % Accuracy - LSRC - Loop — 392 1,096 0 5 0.000 0.000

OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9797 444 0 5 0.000 0.000

OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

OR-2-04-3331 % OT LSR Rej - No Facility Check - L0opILNP NA NA NA 0 NA 0.000

OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L00pILNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ 5~~~19 stat, score w9t
PR-4-02-3100 Average Delay Days - Total - POTS 211 429 227 31 288 0.55 -2.5828 -2 5 -0.070 -0.111
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 954 4 11 755 73 ‘~‘“- 3.60 1.3812 0 20 0,000 0,000

PR-5-0i-31 12 % Missed Appointment - Facilities - Loop 146 I 00 755 73 ‘... 1.47 0.3585 0 5 0.000 0.000

PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 • 00 755 73 ~‘. 0.00 5.0000 0 5 0.000 0.000

PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 1622 • 00 746 5 ~“‘J~’ 16.54 SS NA 0 NA 0.000

PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut ~ NA . ., NA ., ‘~ NA 0 NA 0.000

PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut ~‘~n NA . - NA ..“ ‘. ‘‘V, NA 0 NA 0.000

PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ‘A~ NA NA NA 0 NA 0.000
PR-9-01-3520 %On Time Performance-Loop-Basic HotCut .- 10000 ~‘ 38 - ~ ~ 0 10 0.000 0.000

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut ‘‘ NA. . - NA :-‘~ . ~ NA 0 NA 0.000

PR-9-0i-3525 % On Time Performance-Loop-Batch Hot Cut ~ NA ~. , -- NA ~- -~ - NA 0 NA 0.000

PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ‘‘-‘~ NA . NA •,~ ,. ,.‘-‘:. NA 0 NA 0.000

MR Maintenance & Repair Duff.

MR-1-01-6050 Average Response Time - Create Trouble 60 101 18 ‘ 2 617 ‘.~‘-‘ .‘ 96.5795 -2 2] -0.028 -0.038
Stat Score

MR-3-01-3112 % Missed RepairAppointments - Loop - Loop 1106 3316 3,193 190 .‘-s~ 2.34 -5.0000 -2 10 -0.140 -0.192

MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 21.65 10 78 3.193 186 1612 1.22 5.0000 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 6416 1724 2,165 58 .. 6.38 5.0000 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 2171 1379 2,165 58 —. 5.49 1.3105 0 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports wlin 30 days - Loop 1136 872 3,293 195 . 2.34 1.0205 0 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 714 4286 56 7 ,;“~ 10.32 -2,9090 -2 10 -0.140 -0.192

MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 711 11 53 56 7 118 460 -1.0586 0 5 0.000 0.000
“NA” - no activity “UD” - under development “SS” - Small Sample Totals I -8 143 -0.378

Performance Obseroatons Pert

Dirt Score Wat

Oct-2010

Watd.
Domain Ctustenng

Score Review

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

Perfrorrnance

P0 Pre-Orderinq PP CLEC

000cr Sono Pert Wgtd Score Don,a~n Clactering
D ft Score Wgt. ReolewPP

RESALE Oct-2010

CLEC

P0-1-01-6020 Customer Service Record - EDI NA 313 4 481 3.1310 NA 0 NA 0 000
P0-1-03-6020 Address Validation -EDI NA 5 31 2 893 5.3104 NA 0 NA 0 000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ,~ 10000 - -‘“ 0 5 0.000 0 000

P0-1-01-6050 CustomerServiceRecord-WebGUl NA 841 37 8.4054 NA 0 NA 0000
P0-1-03-6050 Address Validation - Web GUI NA 2 17 6 2.1667 NA 0 NA 0 000
P0-2-02-6080 OSS interface Availability - Prime - Web GUI : 10000 ~ .- ‘ . - 0 5 0 000 0 000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2h
OR-2-02-2320 % On Time LSR Rej - Flow Thru POTS/Pre-Qualified Complex

OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent

OR-4-16-1000 $ On Time PCN - I Business Day
OR-4-i7-i 000 % On Time BCN -2 Business Day

OR-5-03-2000 % Flow Through - Achieved - POTS
OR-6-03-2000 % Accuracy - LSRC

OR-1-04-2320 % OT LSRC No Facility Check - POTSIPre-Qual Cmplx

OR-1-06-2320 $ OT LSRC/ASRC - Facility Check - POTS1Pre-Qual Cmplx
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx

OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx

PR Provisioning
PR-3-Oi-2100 $ Completed in 1 Day (1-5 lines - No Disp) - POTS Total 5334 4348 78 23 ~. 1056 -1.1455 -i 5 -0 026 -0 033
PR-4-05-2100 $ Missed Appointment- FP - No Dispatch - POTS 206 2364 7,530 55 192 -5.0000 -2 20 -0 212 -0 267

PR-4-04-2100 $ Missed Appointment - FP - Dispatch - POTS 954 1875 755 16 .~, 742 -1.5468 -i 10 -0 053 -0 067
PR-4-02-2100 Average Delay Days - Total - POTS 211 481 227 16 288 074 -2.1297 -2~ 15 -0 159 -0 200

PR-5-01-2100 $ Missed Appointment - Facilities POTS 146 000 755 16 i.r 303 0.8161 0 - 5 0 000 0 000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 755 16 ‘,~ 000 5.0000 0 - 5 0 000 0 000

PR-6-O1-2100 $ Installation Troubles within 30 days - POTS 1859 1944 1 571 72 ~ 469 -0 3635 0 - 15 0.000 0 000
MR Maintenance & Repair DiR — —

MR-1-01-6050 Average Response Time - Create Trouble 460 10118 ,. t . - 2,617 .-‘. 96 5795 -2 2 -0.021 -0 048
MR-i -06-6050 Average Response Time - Test Trouble (POTS only NA 14804 .,- - 618 -- - - 148 0356 NA 0 j NA 0 000

Stat Score
MR-3-01-2110 %MissedRepairAppointments-Loop-Bus. 3447 3158 470 38 802 01673 0 10 0.000 0000
MR-3-02-21i0 % Missed Repair Appointments - CO - Bus 769 5000 26 2 1955 SS NA 0 NA 0 000

MR-4-02-21i0 Mean Time To Repair- LoopTrouble - Bus 1522 2071 47, 38 000 -2 1130 -2 5 -0.053 -0 119
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus 450 433 26 2 666 489 SS NA 0 NA 0000

MR-4-06-2110 %OutofService>4Hours-POTS-Bus 6645 7059 310 17 ,. 1176 -05971 0 5 0000 0000
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus 4000 5294 310 17 1220 -1 3053 -1 5 -0 026 -O 060

MR-4-08-2i10 %OutofService>24Hours-POTS-Bus. 1161 1765 310 17 798 -1 1236 -1 5 -0026 -0060
MR-3-01-2120 $ Missed Repair Appointments - Loop - Res. 701 3333 2 723 3 - 1475 SS NA 0 NA 0 000

MR-3-02-2120 % Missed Repair Appointments - CO - Rex 541 NA 7 NA ‘~ NA NA 0 NA 0 000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Rex 2304 2451 2 723 3 1620 936 SS NA 0 NA 0 000

MR-4-03-2120 MeanTmetoRepair-COTrouble-Res 852 NA 74 NA 1218 NA NA 0 NA 0000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Rex 8522 NA 1 894 NA ... NA NA 0 NA 0 000

MR-4-07-2120 $ Out of Service> 12 Hours - POTS - Res 6785 NA 1 894 NA .‘ NA NA 0 NA 0 000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 2339 NA 1 894 NA NA NA 0 NA 0000

MR-5-0i-2100 %Repeat Reports wlin 30 days - POTS 1136 233 3,293 43 487 1 7819 0 10 0 000 0 000
BI Billing

Bl-1-02-1000 % DUFIn4 Businessoays I -I 100001, ‘ - ‘ 11156036101 I I I 0 5 0000
“NA” - no activity “UD” - under development ‘SS” - Small Sample

Under the Plan, -I performance scores are subject to further adjustment based on two additional months performance.

Totals I -13 11891 -06301



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Oct-2010

P0 Pre-Orderina

P0-1-05-6030 Mechanized Loop Qualification - CORBA
P0-2-02-6030 OSS I’°~’~ A~~eiI~hiIi+y - Prime - C0RBA

P0-1-06-6020 Mechanized Loop Qualification - EDI NAT NA L_J~ NA
P0-2-02-6020 OSS Interface Availab/ity - Prime - EDI I 10000 Ir’— 0

FP CLEC FP CLEC

NA NA
NA

NA

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale
OR-2-04-1341 % On Time LSR Re) - No Facility Check - 2W Digital -UNE/Resale
OR-2-06-1341 % OT LSR/ASR Rei - Facility Check - 2W Dioital -UNFIResale

Pert Ward Score Dorcoin Cluotering
Score Wat Review

P0-1-06-6050 Mechaniz;d Loo; Qualification - Web GUI NAI NA ~ ~ o 000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 -: .- 0 2 0 000 0 000
P0-8-01-6000 % On Time - Manual Loop Qualification - 100 00 9 2 0 000 0 000
P0-8-02-6000 % On Time - Engineering Record Request ~ 100 00 2 [ 0 2 0 000 0 000

OR Ordering - — — — —

0
5

NA
NA

OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops
OR-1-06-3342 % On Time LSRC!ASRC - Facility Check - 2W xDSL Loops
OR-2-04-3342 % OT LSR Re) - No Facility Check - 2W xDSL Loops
OR-2-06-3342 % On Time LSR/ASR Rd - Facility Check - 2W xDSL Loops

0
0

0 000
0 000

0
80.

100

0 000
0 000

OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Spiit
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split
OR-2-06-3340 % OT LSR/ASR Rei - Facility Chock - Line Share/Solit

5
2

NA

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent
0R-4-16-1000 % On Time PCN - 1 Business Day
OR-4-17-1000 % On Time BCN -2 Business Day

NA
NA
0
NA

0
0
2
0

105
NA
NA
NA

0 000
0 000
0 000
0 000

0
NA
NA
NA

0 0005
0
0
0

NA
NA
NA
NA

PR Provisioning FP CLEC
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResaie 567
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale
PR-6-01-1341 $ Install. Troubles w!in 30 Days -2W Digital -UNE/Resale
PR-8-01-1341 % Open Orders In Hold Status ‘30 Days -2W Digital -ONE/Resale _______

96
98

50

NA
NA
NA
NA

0 000
0 000
0 000
0 000
0 000
0 000
0 000

2,640
2781
2805

0
0
0
0

FE

9b uomp WIlfl 5 Days 11-0 lIneal lOt -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 $ Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops
PR-R-01-3342 $ Onp.n Dryers in HnId Stotrrc >30 Dove -9W vOW I none

CLEC

10000
3333

0 00
6000

0 2
0 2
0 2

0 000

3 2 252 230 SS NA
Sta Score

0 000

000
000
000
000
000
.000
000
000

0.000
0.000
0.000
0.000

.000

.000
000

000
000
OflO
000
000
000
000
000

2
3
3
5

0 000

100
87
96

0
3

1200

1622
00 00

NA
NA
NA

000 SS ~
3600 SS NA
000 SS NA

2966 SS NA
- 0

SS NA
0

36.89 - -

0.00
46

NA

0
0
0
0
0
10
10
10
0
0

F’K-3-03-3340 ‘lb Uompletea w/ln 3 Days 11-5 lInes) No Disp -Line Share/Split
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 $ Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 $ Installation Troubles w/in 30 Days -Line Share/Split
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split

MR Maintenance & Repair
MR-1-01-6050 Average Response Time

MR-3-01-1341 $ Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNEIResale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale
MR-4-07-1341 $ Out of Service >12 Hours -2W Digital -UNEIResale
MR-5-01-1341 % Repeat Reoorts w/in 30 Days -2w Dioitai -UNEIResale

000
000
000
000

- Create Trouble

riS NA
SS

NA

NA

0 00

NA

000 0000
000

NA 0 0000

000

NA NA
NA NA
NA NA
NA NA

0
0
0
0
0

000
000
000
000

2c

NA NA

000
000
001,)
000

000

MR-3-01-3342 $ Missed Repair Appt -Loop -2W zDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 $ Cleared (all troubles) w/in 24 Hours -2W xDSL Loops
MR-4.07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 °h Reneat Rpnnrte wiin ~fl flo~,e ~2W end i nnne

w Score

0 000

0

• NA

460 10111

0
0

69
83
57 1

N

11 3c

21
7

70
64
11

N,

000 0 000
000 0 000
000 0000
000 0000

1 31 31
6

91 3•
Ii 2

18 33 3~

7220
36 6t

1612
11 40

00~

MK-3-1J1-3340 ‘lb Missed Repair Appointment -Loop -Line Share/Split —

MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split —

MR-4-02-3340 Mean Time To Repair -Loop -Line Sham/Split —

MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split —

MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split —

MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split —

MR-5-01-3340 $ Repeat Reports w/in 30 Days -Line Share/Split —

“NA’ - no activity “UD’ - under development “SS’ - Small Sample

D .s:or,Wta
96.5795 -2 2

Stat c-re
NA 0

0
0
0
0
0
0
5
0
5
0
5
0
10
0
0
0
0
0
0
0

2577
2 70

11 50
8 07

4796
5 24

NA
NA
NA
NA
NA
-2
NA
0
NA
0
NA

NA
NA
NA

NA
NA
NA
NA

000 0000
000 0000
000 0000

-0123 -0185
000 0000
000 0000
000 0000
000 0000

~,000 0.000
-1 6

N?
NA 000 NA

-0.185
0.000
0.000
0.000

NA

-0123
0 000
0 000
0 000
0 000
0 000
0 000
0 000
-0 296Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
-5 81



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Oct-2010

PR Provisioning

Performance Observations Perf
OR Ordering CLEC FP CLEC Score Wgt Wgtd Score

OR-i-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~ 10000 1 0 5 0.000
OR-i-i 3-5000 % On Time Design Layout Record NA NA NA 0 0.000
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA 0 0.000

FP
PR-4-07-3540 % On Time Performance - LNP only ...ç 3849 ,J#r, 1473 ~ -2 20 -0.286

PR-4-15-5000 %On Time Provisioning-Trunks NA ~‘r, NA ~ NA 0 0.000
PR-5-0i-5000 % Missed Appointment - Facilities NA NA NA NA ~ NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA ~ NA NA 0 0.000
PR-6-0i-5000 % Installation Troubles wlin 30 Days NA NA NA NA NA NA 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA -.~. NA NA 0 0.000

MR Maintenance & Repair
MR-4-0i-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA ‘ NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA ‘ NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA -~ NA NA 0 0.000
MR-4-08-5000 %Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-0i-5000 % Repeat Reports wlin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 #of Final Trunk Groups Blocked 2 months ~‘. ~ 000 J’ ., I . ~ s J 0 000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA .‘ ~ .. ~ .N~ ...~_. ~ 0.000

“NA’ - no activity “UD” - under development “SS” - Small Sample Totals I -2 I 30 I -0 286

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Oct-20 10

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials~ Other Total
Platform Loop

PRE-ORDERING
OSS Interface - - - - so

P0-1-06 Mechanized Loop Qua/f/cation - EDI -
P0-1-06 Mechanazed Loop Qoahfication - C0RBA -
P0-1-06 Mechanazed Loop Qua//cation -Web GUI -
P0-2-02 000 Interface Avaalabality - Prone - WPTS -

P0-2-02 000 Interface Avealobi/ty - Prime - EDI - - -
P0-2-02 000 Intertace Aoaalebakfy - Prime - CORBA - -

P0-2-02 000 Interface Availabilaty - Pnrne - Web GUI - - -

ORDERING
2 % On Time Ordering Notification

OR-1-02 % On Tame LSRC -Flow Through
OR-1-04 %OT LSRC - No Faci/ty Check - 2Wdig-UNE/RsI
OR-1-04 %OT LSRC - No Facalaty Cheok - 2W 0DSL Loops
06-1-04 %OT LSRC - No Facilaty Check - Lr Share/Sphl
06-1-12 % Or Tame FOC
06-1-13 % Or Tame Desagn Layout Record
06-1-19 % OT Resp -Req. for Inboard Aug (<>192)
OR-2-04 %Oi’ L0R Re] - No Facilaty Cheok - 2Wdag-UNE/Rsl
OR-2-04 %OT L0R Re] - No Facility Cheok - 2W 000L Loupe
OR-2-04 %OT LSR Re) - No Facilaty Check - Lo Share/Splat
06-4-16 % On Tiwe PCN - 1 Bus. 0ev
06-1-04 %OT LSRC - No Facilatc Check - All Sccls-UNE/Rsl
OR-1-06 %OT LSRC/ASRC - Facilaty Check - All Scclo-UNE
06-2-04 %OT LSR Re] - No Facalatv Check - UNE/Rosale
OR-2-06 %OT LSR/ASR Rej - Facalaty Check - UNE/Resale

PROVISIONING
3 Installation Performance $46416 $13925 52g,742 $0 $8 $34242 $115325

P6-3-01 % Completed iv I Day (1-5 lines No Disp.) 5802 1.427
PR-4-02 Average Delay Days - Total 17,406 13.925 6.085
P6-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - Total - 2W XDSL Loop -
P6-4-02 Average Delay Days -Total -Live Share/Splat -
P6-4-04 Missed Appoivtments -Dispatch - - 3,951
P6-4-04 Massed Appts - Dm55 - 2W Digatal UNE/Resale -
PR-4-04 Missed Apple - Disp - Lire Share/Splat -
PR-4-OS Missed Appointments - No Dispatch 23,208 8,780
PR-4-OS % Massed App] -Nv Disp -2W Digital -UNE/Resale -
P6-4-OS % Missed Appt-No Dasp -Line Share/Splat -
PR-4-14 % Completed On Time - 2W ODSL Loops -
PR-4-1S % On Tame Provasioning - Trunks -

P6-6-01 Installation Troubles w/an 30 Daus - - - -
P6-6-SI % Install Trbls w/an 30 Days -2W Digatal Loop -UNE/Resele -
P6-6-Si % Install Trbls wSn 30 Days -2W 005L Loops -
P6-6-Si % Install Trbls wrtn 30 Days -Lire Share/Splat -
P6-4-Si % Massed Acooivtment -PP -000 -UNE/Resale -
P6-4-Si % Missed Appointment -PP -001 -UNE/Resale -
P6-4-Si % Missed Accointment -Pp -DS3 -UNE/Resale -
P6-4-Si % Massed A000antment -PP -Other -UNE/Resale -
P6-4-02 Avereoe Delay Dave - Total -UNE/Resale -
P6-S-SI % Missed Appointment - Facilities -UNE/Resale -
P6-8-02 % Orders Held for Facalaties 15 days -UNE/Resale -
P6-6-Si % Installation Troubles Wathin 30 Was -UNE/Resale -
P6-8-01 % Ocen Orders an Hold Statusc3o Davs-UNE/Resa 34,242
P6-4-01 % Massed Aopoantment - PP - Total - EEL -
P6-4-02 Averaoe Delay Days - Total - EEL -
P6-8-Si % Open Orders an a Hold Status >30 Dean -EEL -
P6-4-Si % Missed Appointment - PP - Total - lOP -
P6-4-02 Averaqe Delay Days - lOP -

P6-8-Si 3/ Open Orders in a Hold Status >30 Days -lOP -

4 P6-4-07 % On Time Performance - LNP $27,393 $27,393

S Hot Cut Performance - so
P6-6-02 % lnstallatn Trbls wOn 7 days-Loop-Basic Hot Cut -
P6-6-02 % lnstallatn Trbls m/an 7 days-Lcop-Lg Job Hot Cut -
P6-6-02 % Inslallaln Trbls m/an 7 days-Loop-Batch Hot Cut -

P6-9-Si % On Time Performance-Loop-Basic Hot Cut -
P6-9-Si % On Time Performance-Loop-Lg Job Hot Cut -
P6-S-Si % On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 45,534 $27,85g $3,719 $61,474 $5 $0 $133,567

M6-3-S1 Missed Repair Appointments - Loop - Bus. 13,925 -
MR-3-01 Missed Repaar Appointments - Loop - Res. 17,406 -
MR-3-Oi Missed Repair Appointments - Loop 27,850
MR-3-Si % Massed Repr AppI -Loop-2W Digtl-UNE/Resale -
MR-3-Oi % Massed Repr AppI -Loop -2W 005L Loops 21.198
M6-3-Si 3/ Massed Repair Appoint -Loop -Line Share/Splat -
MR-3-02 % Missed Repair Appointment -CO -2W 005L Loops -
MR-4-03 Mean Time To Repair -CO -2W 000L Loops -
M6-4-04 % Cleared(all Irbls) w/an 24flrs-2W Dig-UNE/Resale -
MR-4-S4 % Cleared (all trbls) m/an 24hrs-2W ODSL Loops -
M6-4-04 % Cleared (all troubles) w/in 24 Hours -Line Share/Split -
M6-4-06 Out of Seruice v24Hrs. - Bus. 8.703 3.710
MR-4-08 Out of Seruice v24Hrs. - Res. - -
MR-4-08 Out of Seruace v24Hrs. - Total - -

MR-S-SI Reoeat Reports wathin 20 Days - - - -
MR-S-Si % Repeat Reports mOn 30 Days-2m Digatal-UNE/Resale -
MR-S-Si % Repeat Reports m/an 30 Days -2W 0DSL Loops 40.276
MR-S-Si % Repeat Reports vu/an 30 Days -Line Share/Splat -
MR-4-01 Mean Time to Reoaar - nvn050 & 000 -UNE/Resale -
MR--f-Si Mean Time to Repair - DS1 & 003 -UNE/Resaln -
MR-4-06 3/ Out ot Semace>4 Hrs - n00000 & DSO -UNE/Resale -
MR—I-OS 3/Out of Semicev24 Hrs - non050 & 050 -UNE/Resale -
MR-4-06 3/ Out of Service y4 Hours - 001 & DS3 -UNE/Resale -
MR-4-08 3/ Out of Semyace >24 Hours - 001 & 003 -UNEJResale -
MR-S-Si % Repeat Reports eu/in 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 5P-f-04 Final Trunk Groups Blocked $0 $5

8 Collocation $0 $0
NP-2-01/2 3/ OT Response to Request for Collocataon - Total
NP-2-OS/6 3/ On Tame - Physical Collocation - Total
NP-2-S7/B Average Delay Days - Total

RESOLUTION PROCESS
9 Resolution Process so so

06-10-01 % PON Eoceptions Resolved m/in 3 Bus Days
06-10-02 3/ PON Eoceptions Resolved w/in 10 Bus Days
01201 04 ~‘l E~ Pil/nq vhamr °rl’n”.’lnlgnf vt 2 9/an 007n
81-3-00 %CLEC BalIng Claims Rnlvd w/an 28 Cal. Days after Ack.

Month Total $86,450 $41,775 $24,402 $61,474 [ $27,393 $34,242 $0 [ $275,706

Snder the Ptan, -1 performanoe sceres are subject to turther adjustment



Fair Point New Hampshire Oct-2010

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Pert Cbs. Score Wgt.
NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 2 LQ.J 5
NP-2-0516 % On Time - Physical Collocation - Total 100 0 4 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 10

35

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf

Resolution Timeliness CLEC Pert. Cbs. Score Wgt.
pR-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA L~JO
~R-1 0-02-10CC % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
~ Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D 100.00 2,383 0 2
[Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 10000 1,318 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert.

OR Ordering CLEC Pert. Cbs. Score Wgt.

CR-1-04-1 200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNEIRe 0 00 NA 0
OR-1-06-1 200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 93.33 15 NA 0
OR-2-04-1 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200 % CT LSRIASR Reject -Facil Check (Electronic) -UNEJResak NA NA NA 0

. . . Std Sample StatPR Provisioning FP FP Dev. Error Score

PR-4-01-1210 % Missed Appointment -FP -DSC -UNE/Resale 10000 NA 1 NA :... NA NA 0
PR-4-01-1211 %MissedAppointment-FP-DS1 -UNE/Resale 64.29 6667 112 3 28.03 SS NA 0
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 80.00 2500 5 8 ..~. 22.80 SS NA 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNEIResale 7 00 2 00 77 4 5.03 13.08 SS NA 0
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 50 00 NA 2 NA ;‘.‘ NA NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 0.00 NA 2 NA NA NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA ~. NA NA 0
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 9.01 57 14 111 7 . 11.16 -3.53 -2 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 63.55 NA 107 NA NA NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 7.31 NA 68 NA 5.02 NA NA 0
PR-8-01 -3510 % Open Orders in a Hold Status >30 Days -EEL 7.00 NA 100 NA NA NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 80.00 NA 5 NA NA NA 0
PR-4-02-3530 Average Delay Days - IOF 1.50 NA 4 NA 0.58 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -lOF 280.00 NA 5 NA NA NA 0
MR Maintenance & Repair
MR-4-01-l2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 1.38 NA 2 NA 0.00 NA NA 0
MR-4-01-l2l7MeanTimetoRepair-DS1 &D53-UNE/Resale 4.38 864 9 1 210 21.58 SS NA 0
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA ~... NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &D53-UNE/Resale NA NA NA NA NA NA 0
MR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale NA NA NA NA ~ NA NA 0
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale 27 27 50 00 11 4 26.00 88 NA 0

“NA” - no activity “UD” - under development “SS” - Small Sample Total 5

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report

* For allocation purp ses any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Special Provisons Report

Special Provision - UNE Ordering -- - Oct2010
% On Time Observations Market Adj.

~ OR-I -04-3320 % OT LSRC - No Facility Check - POTS 95.95 642 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

• OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -
* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
OR-5-0I-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

AUG-2010 90.53 338 306 AUG-2010 90.56 339 307
SEP-2010 88.56 367 325 SEP-2010 88.56 367 325
OCT-2010 83.88 242 203 OCT-2010 83.88 242 203

Overall 88.07 Overall 88.08 948 835

Market Adjustment $ -

IOR-5-0I-3112 % Flow-Through Total-liNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
AUG-2010 78.75 447 352 AUG-2010 78.70 446 351
SEP-2010 94.19 413 389 SEP.2010 94.40 411 388
OCT-2010 376 375 OCT-2010 376 375

Overall 90.29 1,236 1,116 Overall 90.35 1,233 1,114

[ Market Adjustment* $ -

IOR-5-0I-3121 % Flow-Through Total-liNE Other OR-5-03-3121 % Flow-Through Achieved-liNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
AUG-2010 96.05 304 292 AUG-2010 88.69 327 290
SEP-2010 89.06 384 342 SEP.2010 89.06 384 342
OCT-2010 85.52 359 307 OCT-2010 95.92 319 306

Overall 89.88 1,047 941 Overall 91.07 1,030 938

I Market Adjustment * $ -

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wIin 7 days-Loop-Basic Hot Cut NA 0.00
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6.02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 0.25 1 0.41 1
PR-9-08-3533 Avg_Durtn_HC_Install_Trbl-UNE_POTS_Loop_Ttl_HC_-VZ 1.27 279 0.89 232

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00 5.0000
Greater of - Tier Il (2 mo) or Tier lii (Imo) Total

Market Adjustment for PR-6-02-3520 I PR-9-O1 ~352O* $ - - -

Market Adjustment tor PR-6-02-3523 I PR-9-O1 -3523” $ - - -

Market Adjustment for PR-6-02-3525 I PR.9.O1~3525* $ - $ - -

Market Adjustment for PR-9-08-3533 - $ - S -



Fair Point New Hampshire Change Control Assurance Plan
Oct-20 10

% On Time Observations Mrkt Adj.

~ P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

~ P0-4-03-6600 Change Management Notice Delay 8 pIus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Oct-20 10
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.793 $ 502,089
Unbundled Network Elements - Loop -0.378 $ 170,446
Resale -0.630 $ 104,502
Digital Subscriber Lines -0.296 $ 32,432
Trunks -0.286 $ 14,922

Mode of Entry Total $ 824,390

# CRITICAL MEASURES
I OSS Interface $
2 % On Time Ordering Notification $ -

3 Installation Performance $ 115,325
4 % On Time Performance - LNP $ 27,393
5 Hot Cut Performance $ -

6 Maintenance Performance $ 133,067
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 275,786

Individual Rule Payments: $ 2,016

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $

Grand Total $ 1,102,192

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




